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Safety on the Line 
Exposing the myth of mobile communication security

Sultanate of Oman 

Mobile penetration has almost reached 180% of the 
population and continues to grow. In comparison, 
there are less than 11% of fixed lines installed, offering 
less than 3.5% of internet broadband services. This 
means that the preferred delivery method for content 
will be over mobile networks.

TELECOMMUNICATIONS MARKET
The total penetration of mobile phone users in Oman is 
about 173% (there are more mobile phone subscriptions 
than the total population). The total number of mobile 
services subscribers in Oman is 4,809,248. – The 
market is dominated by two main operators (Omantel 
and Nawras) who own 90% of the market with 
almost equal shares. There are a number of reseller 
operators (or MVNOs) that offer only prepaid services 
and collectively own a 10% share of the market. The 
market share of these MVNO has slowly increased 
incrementally through the year 2011. These resellers 
are Friendi, Renna, Apna/Hala, and Samatel.

Indicator63 measurement Value

Computers Per 100 n/a

Internet Users Per 100 62.0

Fixed Lines Per 100 10.6

Internet Broadband Per 100 3.5

Mobile Subscriptions Per 100 177.6

Mobile Broadband Per 100 44.2

International Bandwidth Per 100 834 kb

There is a good competition between Omantel 
and Nawras (who both also provide fixed internet 
services) in providing greater options for mobile data 
packages for both post-paid and pre-paid subscribers. 
It is becoming more common for people to have 
data plans on their phones, especially after Omantel 
introduced a bundle package that includes unlimited 
SMS and phone calls in addition to a number of GBs 
of data along with it. The reduction in the cost of the 
lowest available mobile data plan has also helped in 

64 http://www.tra.gov.om/newsite1/sectorIndicatorsQ12012.
aspx?Lang=1

spreading the subscription of such services.

The total number of active mobile broadband 
subscribers65 in Oman is 1,226,442, which is 
approximately 25% of all mobile phone subscribers 
in the country. Samsung smartphones are becoming 
increasingly popular, as is the iPhone, which in February 
2012 was still not being sold officially by any service 
provider in Oman, but was freely available as an import. 
Most recent official reports state that the total number of 
SMS messages sent in Q4 of 2011 was 1,448 billion, 
and that number continues to grow. The total number 
of MMS sent in Q4 of 2011 was 7.77 billion, and that 
MMS usage is decreasing. Internet-based messaging 
services such as WhatsApp are becoming increasingly 
popular.

In 2010, Nawras launched VoIP service in conjunction 

65  As per ITU definition 
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with the Nawras fixed service products for both business 
and residential consumers. The fixed VoIP service 
provides the opportunity for Nawras’ customers to make 
low cost, lower quality international calls using Nawras’ 
fixed products via the prefix 0902. In June 2010, the 
Telecommunications Regulatory Authority (TRA)66 issued 
new labelling guidelines aimed at combating the flood 
of unauthorized mobile phone handsets and other types 
of telecom equipment entering the Omani consumer 
market,

Pricing Analysis ($US) Oman

All Countries Surveyed

Rank by 
Cheapest

Median 
Price

PRE-PAID Package 
Pricing

  
 

Monthly Package Cost 28.15  

Cost per Minute National 
Call (first 3 min)

0.27 9
0.09 

Price for Data Traffic (Price 
per MB)

0.05 6
0.05 

Price for One Text 
Message

0.02 4
0.02 

POST-PAID Package 
Pricing

  
 

Monthly Package Cost 79.22 10 7.53 

Cost per Minute National 
Call (First 3 Min)

0.26 9
0.06 

Price for Data Traffic (Price 
per MB)

0.01 2
0.04 

Price for One Text 
Message

0.03 5
0.03 

Operator Omantel Nawras FRiENDiMobile Majan 
TeleCommunication

International 
Telecommunications

Sama 
Communications

Brands Oman Mobile
Omantel

Nawras Renna Apna Moible 
Hala

Samatel

Survey 
Respondents

40% 33%

Subscribers 2.28m 1.93m 0.15m 0.15m 0.15m 0.15m

Mobile 
Internet 
Users

1.76m 1.49m 0.12m 0.12m 0.12m 0.12m

Ownership Oman Qatar/Oman Mixed Oman Oman-UAE Oman

66  http://www.tra.gov.om/newsite1/NewsDetails.aspx?newsid=208
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INTERNET ACCESS 

INTERNET CONNECTION TYPES, 2010

Dial-UP Subscribers 1%

Fixed Broadband 
ADSL Subscribers

Active Mobile 
Broadband Subscribers

91%

8%

91% of respondents used mobile internet. Of these, 
40% used WiFi to access the internet, with 48% paying 
for a limited volume of data with their subscription, 
and a further 9% paying for usage.

TOP 5 MOBILE HANDSET MANUFACTURERS 

Blackberry

Samsung

Apple

Nokia

Other (please specify)

0% 25% 50% 75% 100%

TOP 5 MOBILE OS IN USE

Symbian

Blackberry

Android

Don’t know

Other (please specify)

0% 25% 50% 75% 100%

 

USE OF THE INTERNET 2012

Accessing primarily text 
content (websites, emails)

Transmitting text content 
(emails, social networking)

Accessing audio/
visual content

Accessing content 
with many images

Transmitting audio/
visual content

12%

29%

24%18%

17%

TYPES OF MOBILE DOWNLOADS INCLUDING 
CONTENT (LEFT) AND TYPES OF APPS (RIGHT)

Music

never    often never    often 

Videos

Games

News

Free Apps

Paid Apps

Free Content

Paid Content

2.6

2.5

2.9

3.0

3.5

2.5

3.0

2.0
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HOW OFTEN DO YOU ENCOUNTER BLOCKED 
WEBSITES? (IN COUNTRY SURVEY) 

Never

Rarely

Often

No Answer 1%

Don’t Know

Sometimes

43%

5%

8%

31%

12%

CENSORSHIP AND CIRCUMVENTION
The biggest legislative issue in Oman in relation to 
communication is the ban of VoIP services, which are 
not licensed by the Telecommunication Regulation 
Authority in Oman. Services such as Skype are blocked 
and cannot be used by subscribers in Oman without 
relying on circumvention tools. It is believed that the 
primary reason for this is the government’s concern 
that VoIP services will affect the profits of Omantel (the 
oldest telecommunication company in the country, in 
which the government is the majority shareholder).

Freedom House reports67 that libel is treated as a criminal 
offense and journalists can be fined or imprisoned for up to 
two years for voicing criticisms of the sultan, or for printing 
material that leads to “public discord, violates the security of 
the state, or abuses a person’s dignity or rights.”

Recent amendments to the publication law and the 
criminal law that affect freedom of expression have 
been passed and have a direct implication on what 

67 http://www.freedomhouse.org/report/freedom-press/2011/oman

kind of communications people have over mobile 
internet. It is not usual, by the government and by 
private individuals, to take legal action against people 
who post defamatory material on the internet.

Freedom House reports that the state Internet Service 
Manual stipulates a lengthy list of prohibited content, 
including defamation of the ruling family and false data 
or rumours. The government routinely blocks websites 
deemed sexually offensive or politically controversial. 
Private communications such as mobile telephone calls,  
e-mail, and exchanges in internet chat rooms are monitored.

In October 2010, the Telecommunications Regulatory 
Authority (TRA) identified 15 shops which were found 
to be in breach of the Telecommunications Regulatory 
Act, of which five were illegally offering VoIP without 
being licensed to provide this service. Those offenders 
were directly referred to public prosecution. The other 
ten shops seized were internet cafés that were in breach 
of TRA Resolution No. 166/2007 for the reselling 
of internet service without obtaining a Certificate of 
Registration from TRA. Resolution No 11/201168 
regarding cyber cafés requires cafés to ensure the 
registration of personal details of users and visitors (see 
picture) and send these details to TRA email address 
cyber@tra.gov.om.

68 http://www.tra .gov.om/newsite1/Portal/Upload/
Documents/467_11-2011Ar.pdf

http://www.tra .gov.om/newsite1/Portal/Upload/ Documents/467_11-2011Ar.pdf
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PHONE BRANDS69

Phone S5570 
Galaxy Mini

I9000 
Galaxy S

iPhone 4 Bold 9780 Curve 8520

Manu Samsung Samsung Apple RIM RIM

Released February 2011 June 2010 June 2010 November 2010 August 2009

Data GPRS/EDGE C12 GPRS/EDGE C12 GPRS/EDGE C10 GPRS/EDGE GPRS/EDGE C10

Bluetooth V2.1 vA2DP v3.0 with A2DP v2.1 with A2DP V2.1 with A2DP v2.0 with A2DP

Sensors Accelerometer, 
Proximity, Compass

Accelerometer, 
Proximity, Compass

Accelerometer, Gyro, 
Proximity, Compass

Internet Yes Yes Yes Yes Yes

OS Android 2.3 Android 2.3 IOS 5.1 BlackBerry OS 6.0 BlackBerry OS 5.0

GPS GPS-A GPS-A GPS-A GPS-A No

Camera 3.15 MP (gps) 5 MP(gps) 5MP (gps) 5 MP 2 MP

WiFi b/g/n b/g/n/dlna/hotspot b/g/n b/g b/g

CONCLUSION
The Sultanate of Oman is a very vibrant mobile 
market with over 177% penetration on mobile usage. 
There is active regulation and enforcement of the 
market regulations, and high levels of supervision of 
mobile and internet operators. Almost 92% owned 
a smartphone and there is widespread use of the 
latest smartphone handsets, and almost 82% of the 
respondents indicated they had intermediate level 
skills with mobile technologies.

69  Data and images from www.gsmarena.com

FURTHER INFORMATION
Telecommunications Regulatory Authority (TRA) - 
http://www.tra.gov.om 
Sultanate of Oman - Ministry of National Economy - 
http://www.moneoman.gov.om
Ministry of Transport & Communication 
- http://www.motc.gov.om 

Omantel - www.omantel.om 
Nawras - www.navras.om 
FRiENDiMobile – www.friendimobile.om 
Majan TeleCommunication - www.rennamobile.com 
International Telecommunications - www.apnamobile.om 
Sama Communications - www.samatel.om 
The ITU’s Arab Regional Office - www.ituarabic.org 
The ITU’s Arab Centre of Excellence - 
www.ituarabic.org/ceo 
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