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QUESTI ON OF THE REALI ZATION I N ALL COUNTRI ES OF THE ECONOM C, SOCI AL
AND CULTURAL RI GHTS CONTAI NED | N THE UNI VERSAL DECLARATI ON OF HUMAN
RI GHTS AND I N THE | NTERNATI ONAL COVENANT ON ECONOM C, SOCI AL AND
CULTURAL RI GHTS, AND STUDY OF SPECI AL PROBLEMS WHI CH THE DEVELOPI NG
COUNTRI ES FACE IN THEI R EFFORTS TO ACHI EVE THESE HUMAN RI GHTS

Human rights and extrene poverty

Report of the High Conmi ssioner for Hunman Ri ghts on
the creation of mcrocredit progranmes

1. The Commi ssion on Hunman Rights, in its resolution 1997/11,

paragraph 7 (h), requested the Hi gh Conm ssioner for Human Rights to continue
di scussions with the World Bank and report on the creation of mcrocredit
programmes at the fifty-fourth session of the Conm ssion

2. The O fice of the Hi gh Conmi ssioner for Human Rights continued its
efforts to establish closer ties and devel op concrete projects with the
Wrld Bank. To date no joint programes have been undertaken

3. For a conprehensive overview of the m crofinance progranmes of the

Wor |l d Bank, the Hi gh Commi ssioner for Human Rights draws the attention of the
Conmmi ssion to the Bank’s programe “Sustai nabl e Banki ng for the Poor”, (SBP) a
col | aborative effort of the Wirld Bank, the Mnistry of Foreign Affairs of
Norway, the Swi ss Agency for Devel opnent and Cooperation, and the Ford
Foundati on.

4, SBP is a project that ains at inproving the ability of donors,

Governnments and practitioners to design and inplenent policies and programes
to build sustainable financing institutions that are effective in reaching the
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poor. It is carrying out a series of case studies of mcrofinance
institutions in Asia, Africa and Latin Anerica that have pioneered innovative
approaches for reducing the costs and risks of providing financial services to
a large nunber of lowincome clients. The case studies cover a w de range of
types of institutions and programmes, including comercial banks, specialized
banks, credit unions, non-governmental organizations and non-bank financia
institutions.

5. The project draws on several disciplines - economcs, finance,

ant hropol ogy - and uses both quantitative and qualitative approaches to

anal yse why sone programes have successfully delivered financial services to
t he poor while others have fallen short. Success is defined by financia
sustainability and by access and outreach. Financial sustainability is
measured in terns of key financial performance indicators, including the
Subsi dy Dependence I ndex used in the Bank. Access and outreach are neasured
by assessing how far beyond the “frontier of finance” a programe has gone to
reach those who have been unable to use formal financial services - whether
because of gender, incone, illiteracy, ethnic identity, geographic |ocation
or lack of collateral. Based on these case studies, the project will produce
a nunber of publications on sustainable banking with the poor that will disti
| essons for policy forrulation, programre design and inplenentation

6. The SBP project has also established a Sem nar Series as a neans to
di ssenmi nate best practice in the Bank and as a forumfor discussion of
probl ems and issues energing in the rapidly growing field of mcrofinance.
Thus far, 18 sem nars have been held, and abstracts have been produced and
circul ated for selected sem nars



